
 

 
 
6 March 2007 
 
Louise Butcher 
Inquiry Manager 
Transport Committee 
House of Commons 
7 Millbank 
LONDON 
SW1P 3JA 
 
Dear Ms Butcher, 
 
Inquiry into Ticketing On Public Transport 
 
In response to the Transport Committee’s call for evidence into the above 
inquiry, the CTA would like to comment on  two of the key questions raised by 
the Committee in its call for evidence, namely: 
 
� Is the Government’s concessionary fares strategy, including the 

proposed scheme for concessionary bus travel, adequate? 
 
� Are concessionary fares schemes sufficiently integrated across 

different modes of transport and different geographical areas. 
 
The CTA believes that the Government’s current concessionary fares strategy 
is inadequate to address the needs of all eligible concessionary fares 
travellers.  The strategy does not sufficiently address the needs of those 
eligible older and disabled travellers who cannot physically access 
mainstream bus services or who are so geographically remote from such bus 
services as to render the services useless.  Such passengers are required to 
pay for transport on community and other services.  Integrated ticketing 
solutions have the potential to create a further barrier to ending this 
discrimination if the needs of community transport operators are not 
considered in implementing such solutions. 
 
The CTA is of the opinion that concessionary fares schemes are not 
sufficiently integrated across modes of transport and different geographical 
areas.  Concessionary travel, including the extensions proposed in the 
Concessionary Bus Travel Bill currently going through Parliament, suffer from 

 



the inherent discrimination mentioned above.  Local administering authorities 
have the discretion to reimburse community transport operators for the 
provision of concessionary travel, but in practice few choose to do so.  There 
is, therefore, significant variation in the concessionary travel strategies of 
different administering authorities across the country.  As the national 
extension comes into force under the Concessionary Bus Travel Bill in April 
2008, this means that travellers will be subject to different policies in different 
areas.  It is entirely likely in some cases that travellers will be subject to such 
variations in policy on different sections of the same journey.  Again, this 
represents a barrier to the development of accessible and responsive 
concessionary travel schemes.  It is, therefore imperative that integrated 
ticketing solutions are developed which can be easily and cost effectively 
implemented by small scale local community operators as well the large 
commercial operators.  Such solutions and the extension of concessionary 
travel reimbursement to community transport operators would combine to 
have the added benefit of facilitating the establishment of local community run 
feeder services to link with inter-urban mainstream services. 
 
It has been estimated that the cost of extending the concessionary travel 
provision to enable beneficiaries to use community transport across England 
is about £25m. This equates to an additional 4% on the government’s overall 
budget for concessionary travel or less than the cost of a mile of motorway 
(£30m). The CTA believes this is a relatively small cost to end the current 
postcode lottery and ensure equal access to services for all eligible travellers. 
 
I am including in our submission a copy of our policy statement on 
concessionary travel, which provides more background and detail to my 
comments above.  
 
The CTA would be happy to provide oral evidence to the Transport Committee 
in support of this submission. 
 
Yours sincerely,  
 
 
Keith Halstead 
Chief Executive 
 
Email: keith@ctauk.org
Direct line: 0791 7586147
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