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Community Transport Association

DRAFT Job Description for the post of

Research Officer

Accountable to:
Director of Operations
Location:
Hyde, Cheshire (or possibly London by agreement) 

Job Summary:
To support the CTA’s consultancy and project work through the delivery of research, data gathering, analysis and reporting.

Key Result Areas

1. Deliver research and consultancy services to CTA teams and commercial clients.
2. Carry out survey work, mapping, data analysis and interpretation.  Research transport and rural policy issues. feeding results into CTA consultancy and project work.

3. Write up draft research results and consultancy reports for and with colleagues. 

4. Assist in securing new business for the Association through researching client and contract opportunities, contributing to contract bids and marketing materials for CTA consultancy and research services.

5. Support and assist other members of staff as required in delivering consultancy and research services to CTA customers and stakeholders.

6. Represent, as required, the CTA with external stakeholders and organisations, and act as an effective source for community transport sector policy information.

Community Transport Association

DRAFT Person Specification for the post of

Research Officer

Experience and a track record of success in one or more of the following areas:
· Qualitative and/or quantitative research techniques and data analysis 

· Rural development and/or policy research

· Working with or for community transport, public transport or a local authority department
Demonstrable skills in one or more of the following areas:
· Communicating results and recommendations through well written reports

· Presenting results to clients and/or stakeholders through meetings or presenting to larger audiences

· Good computer skills, including use of Microsoft Office and the ability to collate results in spreadsheet form
Knowledge and understanding in one or more of:

· Different research techniques such as written surveys, online data gathering, focus groups and others

· How to interact with voluntary organisations and local groups

· Different types of community transport
Personal attributes:
· Good personal time management, well organised and able to focus on project delivery against agreed deadlines

· Effective team worker with the ability to work remotely with colleagues around the country

